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March 16, 2004

Empeco Custom Builders
1015 N Corporate Circle
Grayslake, IL 66030
Attn: Mark Perlman

Dear Mark,

Normally, | do not take the time to write letters such as this. However, in your case | am
making an exception. My family and | are so very pleased with the beautiful new home
you built. Equally important is the prompt continued service you and your staff have
provided to us when various issues needed to be addressed.

We feel fortunate that we chose Empeco Custom Builders. In an age where many
businesses simply take the money and run, you have cordially been there when we
needed you. Thank you for that. If you ever need a reference, place me at the top of
your list!

pectfully,
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