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September 8, 2001

Mr. Mark Perlman
EMPECO Building

1015 N. Corporate Circle
Grasylake, I1. 60030

Dear Mark,
I had to write this letter after spending the weekend with friends that are currently

building a new house. One of the major reasons they were excited about getting away,
was to get away from the stress they’ve been under with their builder. He refuses to

comply with some of their requests, he won’t tell them win he expects to‘finish, they have
no idea what they owe him and they are afraid to go to closing for fear they are way over

budget. As Diana and I listened, we both commented that we never had any such issues
with Empeco. We have both heard of horror stories like this, but not in such vivid detail.

Thus, prompts this letter. We both felt we should write and again thank you for the
professional manor in which you run your business. Other than our infamous drain
problem, we both had a very positive experience building our home in Invanhoe. We

never had the type of problems our friends are having. And most recently to call with a

birthday greetmg for my wife, was the ultimate
Once again Mark we would both like to thank you for your excellent work and not
putting us through what our friends are going through.
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Ps. By the way, to answer your question as to whether I purchased my wife a nice
birthday present, no I couldn’t because I don’t have any money left after closing.
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