To Whom This May Concern:

This letter is written regarding our house building experience with Mark Perlman of
Empeco, Inc.

Mark has a strong commitment to building high quality homes. When people visit our
home, they comment on its functional design and the high quality materials used. Mark’s
focus on high quality, along with the ease in which we were able to communicate with
him, helped to make building our house seem smooth and exciting.

The way in which Mark made himself available for questions and discussions was greatly
appreciated. He was constantly on the site of our home, making sure that the building
process was carried out properly. We were also able to reach him by phone whenever
necessary.

Additionally, Mark’s construction superintendent, Kevin, showed a high level of concern
for quality work as he interacted with all the trades people and showed knowledge of
construction. The superintendent was always available for questions and discussions.
We were pleased with the amount of attention given to our home and to us.

Further, we were pleased that our home was completed by the projected date. From
beginning to end, Mark Perlman made building our home comfortable and exciting. If
we can be of assistance by answering questions regarding our experience with Empeco,
please let us know by obtaining our home number from the Empeco office.

Sincerely,
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Paul and Cynthia Dillon



